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[Ipunoxenue 1
k nmpuka3zy ot 02.09.2024 Ne231

HNucTpykuus
JJIS1 OTBETCTBEHHOI0 PA0OTHHKA 10 CONPOBOKACHUI0 HHBAJINA0B B
noMenieHusiX 1 Ha npwierawineit reppuropun MB/IOY «/lerckmii cag Nel4
«YMKa»

I. OOmue mpaBuIa 3TUKETA

[Ipu mnpepgocraBieHMM NOMOIIM HMHBAIMAAM IO CONPOBOXKACHUIO B IIOMEHICHUSAX W Ha
npuneratomeid tepputopun MBJIOY  «Jlerckuii cag Nel4 «Ymka» HeoOxomumo coOm0aaTh
cienyromye o0lye npaBuia 3TUKETa MPU OOIIEHUN ¢ UHBAIHMIaMH, B 3aBUCUMOCTH OT KOHKPETHOMN
CUTYallUu:

1. OOparmienrie K 4YelOBEKY: KOTJa BBl pasroBapuBaeTe C HWHBAJIWAOM, oOpariaitech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WJIM CYpPJONEPEBONUYUKY, KOTOpPbIE
MIPUCYTCTBYIOT MPU PA3rOBOPE.

2. [TosxaTue pyku: KOrja Bac 3HaKOMST C MHBAJIMJIOM, BIIOJIHE ECTECTBEHHO 10KATh EMY PYKY:
Jake TeM, KOMY TPYAHO JBUTaThb PYKOH WJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOXHO IMOXATh
PYKY — IIpaBYyIO WU JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. HasbiBaiiTe cebs 1 Apyrux: KOrjaa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IJIOXO BUAUT
WJIM COBCEM HE BUJHT, 00s3aTEIIbHO HAa3bIBANTE ceOs U TEX JIIOJCH, KOTOphIe MPUIILIK ¢ Bamu. Eciu
y Bac oOmas Oecema B Tpymie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceosl.

4, [IpensioxkeHne MOMOILK: €CIM Bbl MPEAJIaraeTe MOMOIlb, KIUTE, IIOKa €€ IPUMYT, a 3aTeM
CIIpalIMBaiTe, YTO U KaK JIeNIaTh.
5. AJIEKBaTHOCTh M BEXKIUBOCTH: OOpalaiiTech K B3pOCIBIM HMHBAIUIAM KaK K B3POCIBIM

3JI0pOBBIM JIFOJISIM, @ HE Kak K JeTsaM. OOpamarbcs K HUM 110 HMEHHU U Ha «ThD» BO3MOKHO TOJBKO B
TOM CJIydae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He omnmpaiitece Ha Kpeciio-KOJSICKY: ONUPAThCS WM BHUCHYTh Ha YbEH-TO WHBAJIMIHOU
KOJIICKE — TO € CaMoe, YTO OMUPAThCS WIM BHCHYTh Ha ee 00jajarene, U 3TO TOXKE MOXKET
paznpaxars. VHBammaHasg KOJSICKA — 3TO YacTh HEMPHUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

7. BHuMarensHOCTP M TEpPHENMBOCTH: KOIZAA BBl  PAa3rOBapMBAacTe C  YEJIOBEKOM,
UCTBITHIBAIOIIMM TPYAHOCTH B OOIEHHH, CITyIIaiiTe €ro BHUMATENbHO. byibTe Teprnenussl, )XIUTe,
KOTI'/la 4eJoBeK caM 3akoH4YMT (pasy. He nmonpasinsgiite ero u He noroBapuBaiite 3a Hero. Hukorna
HE NPUTBOPSAUTECH, YTO Bbl IIOHMMAETE, €CIIM HA CaMOM Jene 3T0 He Tak. [loBropure, 4ro BBl HE
ITOHSJIN, 3TO IOMOJKET YEJIOBEKY OTBETUTH BaM, a BaM — ITOHSATH €rO.

8. Pacmonosxenune mist 6ecepl: KOTia Bbl TOBOPHTE C YEIIOBEKOM, TIOIB3YIONIMMCS WHBAITUIHON
KOJIICKOHM WJIM KOCTBUISIMH, PACIOJIOXKHUTECh TaK, YTOOBI BAlllM M €ro Iia3a ObLTM Ha OJJHOM YpPOBHE,
Toraa BaM OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh MO Ty0am,
PAacIoyoKUTECh Tak, 4TOOBI HAa Bac MaJaji CBET, U Bac ObUIO XOPOIIO BUJHO, ITOCTapaifTech, YTOOBI
BaM HHYETO HE MEIIaJIO.

9. [TpuBneueHre BHUMAaHUs YeloBeKa: 4ToObl MPUBJIEYh BHUMAHHUE YEIOBEKa, KOTOPHIN MI0X0
CIIBIIIUT, MTOMAIIUTE €My PYKOM WM JOTPOHBTECH 10 Iedya. CMOTpUTE eMy NpsMO B IJia3a U
TOBOPUTE YETKO, HO UMEUTE B BHJLY, UTO HE BCE JIIO/M, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 110
ryoam.

10.  He cmymaiitech, ecnu ciay4aifiHO JOMYCTHUIIM OIUIOIIHOCTB, CKa3aB: «YBUAMMCS» HIU «Bbl
CITBIIIIANIN 00 3TOM...7» TOMY, KTO HE MOYKET BUJICTh WJIH CJIBIIIATH.



Jns  obecriedeHUs] JOCTYMHOCTH YCIYT JJIsl WHBAIMJOB CIELUAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOUIMM YCIIYTH, HEOOXOAMMO OpHEHTHUPOBATbCA Ha COLMAIbHBIE MOTPEOHOCTH U
0COOCHHOCTH COIMAIbHO-OBITOBBIX OTPAaHWYCHUN WHBAIUAOB, BO3HUKAIOMIMX B pPE3yJIbTaTe
3a0oneBaHusA. [7aBHBI NPUHIMI OKa3aHUs TOMOLIM — HE HaBPeOUTh B pe3yJbTare
HENPEAYCMOTPEHHBIX PUCKOB U OOCTOSITEIIBCTB.

OTHocHTECh K JIPyroMy 4elloBeKy, Kak K ce0e caMoMy, TOYHO TaK )K€ €ro yBakallTe — M Tornaa
OKa3aHME yCIYTH B yUPEKACHUH U olmieHue OyayT 3 PeKTHBHBIMH.

PaGoTHHMK, HENOCPEACTBEHHO OCYILECTBIISIONMI IIOMOLIb WHBAIMWIAM [0 CONPOBOXKICHHUIO B
IoMeleHusAX u Ha npuieratouiel Tepputopun MBJIOY «/lercknii canx Nel4 «YMmka», NOJKeH
IIPOXO/IUTh MHCTPYKTAXK OJUH pa3 B TPH roja.

II. ConpoBoXkeHHE UHBATIMOB HA MPUEME B YUPEIKICHUU

Jlnst oGecriedeHrst AOCTyIa HHBAJIHMIOB K YCIyTaM U 00beKTaM, Ha KOTOPBIX OHU MPEJOCTaBIISIOTCS,
paboOTHUKY, HEMOCPEACTBEHHO OCYIIECTBISIONIEMY IMOMOIIb WHBAJIHAAM IO COMPOBOXIECHUIO B
IOMeIleHusAX U Ha npuieratouieit teppuropur MBJIOVY «/lerckuii can Nel4 «Ymka», npu npuéme
WHBaJIN/a B yUPEKICHUN HEOOXOAUMO:

1. PacckazaTs nHBanmMy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPESIKICHHS:

- KOJIMUECTBO ATaXEI;

- OCHOBHBIE ITOMEILEHUSI U MECTa MX PACIIOJIOKEHMS B 3/1aHUM, B KaKOM KaOUWHETe K KOMY
o0paTuThecs Mo BOIPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B XOI€ MPEAOCTABICHUS YCIYTH;

- pacrojio)KeHue KOMHAT TUTUEHbI U CaHY3JI0B.

2. Pacckasarb, yuuThIBasi CTENEHb COIMAIBHBIX OIPAaHUYEHUI, 00 0COOCHHOCTSIX OpraHu3aluu
JOCTYIIHOM CpeAbl B YUPEXKACHUU: HAIWYUU I1aHTYyCOB, MHEMOCXEM, TAKTHIIBHBIX JIOPOXKEK,
TaKTUJIBHBIX MeTKax u T.1. Oco0oe BHUMaHHE OOpAaTUTh HA 3HAKW, MHpeayNpexaarlme o0
OMACHOCTU: 3BYKOBBIE CHUTHAJbl TPEBOTH, CBETOBBIE Ta00, Hauboyiee OBICTPHIM M O€30IMaCHBIM
crioco6aM BBIXOJa U3 3TaHMUSL.

3. [TpoBecTr IKCKYpCHUIO MO YUPEKICHNIO, 00paTHB BHUMAaHHE Ha PACIOIOKEHUE CAaHUTapHBIX
KOMHAT, JIECTHMI, MecT A oTAbixa u T.0. [Ipm HeoOxomumoctu oOpaTUTh BHUMaHHE Ha
MEXaHU3MBbl OTKPBIBAHUA-3aKPBIBAHU JIBEPE, CAHUTAPHBIX TPHOOPOB.

4. [To3HakOMUTh WHBaJIWAA CO BCEMH CHELUUAINCTAMH, JUYHO, MPEICTAaBUB MO (aMWINH,
MMEHM M OTYECTBY CHELMaINCTa U MHBajIMAa JIpyr apyry. MHbopmupoBarh, K KOMY OH JIOJKEH
0o0paTuThCs BO BCEX CITydasiX BOZHUKAIOIIUX 3aTPyIHEHUH.

S. [Tpu 3aBepumieHNM npuéMa B YUPEKACHUU YTOUHUTH, OCTAJIMCh Yy HEro JHM Kakue-Inbo
BOIIPOCHI WM OCOOBIE MOXKETaHUSI.

III. TTpaBuna sTUKeTa IS JTULL
C Pa3HBIMU PacCTpOiiCTBaMH (PYHKIIHI OpraHU3Ma.

[IpaBuna oTukeTa TmpH OOLIEHMHM C WMHBAJIMIAMH, HCHBITBIBAIOUMMHU TPYAHOCTH NpU
NepeIBUKEHUU:

. [TomHMTE, YTO MHBaIMAHAs KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO ueioBeka. He
o0J0KauMBalTeECh HAa Hee U He ToJKalTe. HauaTh KaTuTh KoOJsICKy 0O€3 corjlacusi MHBAJIUAA — TO K€
caMmoe, 4YTO CXBaTHTh U MIOHECTH YeJIOBeKa 0€3 ero pa3pereHus.

. Bceerna cnpammBaiite, Hy)XHa JIM TOMOIIb, MPEXIE YEeM OKa3aTh €€ WHBAJIUAAM,
HCIBITHIBAIOLINM TPYAHOCTh IIPU MEPEABMKEHUU, U NPEAJIAraiiTe MOMOIIb, €CIH HY)KHO OTKPBITh
TSDKEIYIO ABEPb WM MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

. Ecnn Bamie mnpeiokeHHe O MOMOIIM IPUHATO, CIPOCUTE, YTO HYKHO JENaTh, U YETKO
CIIelyNTE MHCTPYKIIHUAM.
. Ecnn Bac nmonpocuiy noMoub MHBAIMY, IEPEIBUTAIOIIEMYCS] Ha KOJISICKE, CHaJaja KaTuTe

ee MeuieHHo. Koisicka ObICTpO HAOMPAET CKOPOCTh, U HEOXKHUIAAHHBIN TOTYOK MOXKET MPUBECTH K
MOTEPE PAaBHOBECHUSI.



. Beerna namuno yOexnaiiTech B JOCTYHHOCTH MECT, T/I€ 3aINTAHUPOBAHBI MEPOTPHUSATHSL.
3apaHee MOMHTEpPECyWTeCh, Kakue MOTYT BO3HHKHYTH MPOOJEeMbl WM Oapbepbl U KaK UX MOXKHO

YCTPaHHUTb.

. He Hajgo xyonaTh 4YesOBEeKa, HAXOIIETOCS B WHBAJIMIHON KOJSCKE, MO CIUHE HIH 10
ieyy.

. Eciau BO3MOXHO, pacrojiOKHTECh Tak, YTOObI Balld JHIA ObUTM HAa OJHOM YPOBHE.
N3beraiite moI0KeHUs, IPU KOTOPOM BalleMy cOOECETHUKY HYKHO 3alPOKHUIBIBATE TOJIOBY.

. Eciu cyliecTBYIOT apXUTEKTYpHBIE Oapbepbl, MPEAYNPEAUTe O HUX, YTOOBI YEIOBEK MMEI
BO3MOYKHOCTh PHHUMATh PEIICHUS 3apaHee.

. [ToMHHTE, YTO, KaK MPaBWIIO, Y JIIOJCH, MUMCIONUX TPYIHOCTH MPHU MEPEABHIKCHUHU, HET
po0JIeM CO 3pEHUEM, CITyXOM U MOHUMAaHHUEM.

. He aymaiite, 4T0 HEOOXOAMMOCTh IMOJB30BATHCS MHBATHIHON KOJIICKOW — 3TO Tpareaus.

310 cnocod CcBOOOAHOTrO (ecinM HET apXUTEKTYPHBIX OaphepoB) mepenBmkeHus. Ectb momm,
MOJB3YIOIINECS WHBAJIUIHON KOJSICKOH, KOTOpBIE HE YTPATHIIM CIIOCOOHOCTH XOAUTH U MOTYT
nepecABUTraThbCs ¢ IOMOIIBIO KOCTBIJIGI;'I, TPOCTHU

u 1.11. Kosicku onn HCIIOJIB3YIOT JIA TOTO, YTOOBI PKOHOMHUTH CHJIBI U 6I>ICTp€€ NnepeaABUTATHCH.
HpaBHna OTHKECTA IIpH O6IJ_I€HI/II/I C UHBAJIMAAaMH, UMCIOIIIMMHU HAPYIICHUEC 3PCHUC UJIU HE3PAUUMMU:

. OxkasbiBas CBOIO IIOMOIIlb HE3PAUYEMY YEJIOBEKY, HAIIPaBIISINTE €ro, He CTUCKUBAs €ro PyKy,
UJNTE TaK, KaK Bbl 00bIYHO XoauTe. He HyKHO XBaTaTh CJIENOro YesoBeKa U TallluTh €ro 3a COO0H.

. Onumure KpaTKo, i€ Bbl HaxoauTeck. [lpeaynpexaaite o IpensTCTBUSAX: CTYNEHIX U T.II.
. Hcnonp3yiiTe, €ciy 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTEpU3YIOLIUE [[BET, PACCTOSHUE,
OKpY’KaloIlyl0 00CTaHOBKY. JlenuTech SIMOLMOHAILHBIM BO3IEHCTBUEM OT YBUJECHHOTO.

. OOpamaiitece ¢ co0akaMHM-NIOBOABIPSIMU HE TaK, KaKk C OOBIYHBIMU JOMAIlHUMHU
XKUBOTHbIMU. He koMaHayiiTe, He Tporaite U He UrpaiTe ¢ coOAKOM- MOBOIBIPEM.

. Ecnu BBl coOupaerech YuUTaTh HE3psiueMy YeJOBEKY, CHayalla IpeAynpeauTe ero o0 3ToMm.
['oBOopuTE OOBIYHBIM TOJIOCOM.

. Ecnu 310 BakHOE NMUCBMO WM JOKYMEHT, HE HYXKHO Uil yOeIUTEeNbHOCTH JaBaTh €ro

notporatk. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepecka3oM, He MpoIMycKaiiTe HH(pOpMalHIo, €Clii Bac
00 sToM He momnpocsT. Korna He3psumii yenoBek JOHKEH MOANKMCAaTh JOKYMEHT, IpOoYuTaiTe ero
00513aTENIbHO MOJIHOCTBIO. VIHBaIMIHOCTE HE OCBOOOKIAET CIIENOro YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM 3aKOHOIaTEILCTBOM.

. Bceerna obpamaiitech HEOCPEICTBEHHO K UEJIOBEKY, Ja’Ke €CIIM OH BaC HE BUJIUT, a HE K €ro
3psiYEMY CONPOBOXKIAIOLIEMY.

. Bcerna naspiBaiiTe ce0si M IpeACTaBISTE OPYrMX COOECEIHHKOB, a TaKXKe OCTaJIbHBIX
MPUCYTCTBYIONIMX. ECaM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

. Korga Bbl mpejuiaraere He3psiueMy 4eJIOBEKY CECThb, HE yCaXXMBAWTE €ro, a HalpaBbTE €ro
PYKy Ha CIMHKY CTyJla WIHM IOJJIOKOTHHK. He BoxuTe MO MOBEPXHOCTU €r0 pyKy, a JaWTe emy
BO3MOXXHOCTh CBOOOJHO TMOTporarth mnpeamer. Ecium Bac HONpocHiIM MOMOYb B3SITh KaKOH-TO
IpeIMeT, He CIeyeT TAHYTh KUCTh CJIENOro K MpeMeTy U OpaTh ero pykoil 3ToT npeamMer.

. Korna BbI obmiaerech ¢ rpynmnoi He3psuux JIOAeH, He 3a0bIBaiiTe KaXIblil pa3 Ha3bIBATh
TOT0, K KOMY BBl O0paIIlaeTeCh.

. He 3acraBnsiite Bamero codeceHuka oOpamarbcs B IYCTOTY: €CJIM Bbl NE€PEMEIAETECH,
IpeAyNnpeIuTe ero 00 3ToM.

. BrionHe pomyctumMo ynoTpeOasTh CIOBO «CMOTpPETb». JlIsl He3psiuero denoBeKka 3TO
O3HAYaeT «BUJETb PYKaMU», OCA3aTh.

. W30eraiiTe  paciuibIBYaTBIX ~ ONpENENeHMA U MHCTPYKIMHM, KOTOpble  OOBIYHO

COIIPOBOXAAIOTCSI JKECTaMH, BbIpaXkeHHl Bpoae «CTakaH HaxoAWTCA TAE-TO TaM Ha CTOJE».
Crapaiitech 0bITh TOUHBIMU: «CTaKaH OCEPEANHE CTOJIAN.

. Ecnu Bel 3aMeTwiu, 4TO HE3pAYMM 4eOBEK COMJICS C MaplIpyTa, HE YIPaBISHTE €ro
ABWXXCHUCM Ha PACCTOSAHUMH, HO)IOfII[HTG U IIOMOTUTE BBI6paTI)CSI Ha Hy>KHBII71 myThb.



. OxkasbiBas IOMOIb HE3PSIUEMY, IBUTANTECh HE TOPOIACH, U MPU CIYCKE WIM MOABEME IO
CTYNEHBKAM BEAWUTE HE3PSUEro MEPHEHAMKYISIPHO K HUM. He nemaiTe pbIBKOB, pe3KUX JBHKCHUH,
MPEAYIPERIAANTE O IPEIATCTBUAX.

ITpaBuna sTHKETa IpU OOIIEHUH ¢ UHBAJIUMAAMHU, UMEIOLIMMHU HapylIeHHUe cilyXa:

. PasroBapuBas ¢ 4enoOBEKOM, y KOTOpPOTO IIOXOH CIyX, CMOTpUTE NpsAMO Ha Hero. He
3aTEMHSNTE CBOE JIMLIO M HE 3arOPakKMBAWTE €r0 pyKaMH, BOJIOCAMHU WIN KaKMMHU-TO IPEIMETAMH.
Barr coGecenHuK JODKEH UMETh BO3MOYKHOCTD CIIEAUTH 3@ BBIPAKCHUEM BaIlleTO JIUIIA.

. Cy1iecTByeT HECKOIBKO THUIIOB U CTEIEHEW IIyXO0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CTIIOCO0OB OOIIEHUS C JIFOABMHU, KOTOPBIE TUIOXO CibImAT. Ecan Bel HE 3HaeTe, KaKOH MPearovyecTs,
CIIPOCHUTE Y HHX.

. HekoTopseie 110111 MOTYT CiblIIaTh, HO BOCIPUHUMAIOT OT/JEJIbHBIE 3BYKH HEIpaBWIbHO. B
3TOM Cllydae TOBOpHUTE 0oJiee IPOMKO M YETKO, 10A0Mpas NOAXOAALMUI ypoBeHb. B npyrom ciydae
MOHAZO0UTCA JIMIIb CHHU3UTH BBICOTY TO0JOCa, TaK KaK YeJOBEK YTpaTHJ CHOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

. UroObl npuBIIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIA MJIOXO CIBIIINT, HA30BUTE €T0 MO0 MMEHH.
Ecnn oTBeTa HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MJIM YK€ IIOMaxaTh PyKOM.

. ['oBopurte sicHO u poBHO. He Hy)KHO M3nuIIHe nog4epkuBarh 4ro-T0. Kpryarh, 0co0OEHHO B
yXO0, TOKE HE HAJIO.

. Ecnamn Bac mpocsT HOBTOPUTH YTO-TO, MOIPOOYiHTe nepedpa3upoBaTh CBOE NPEIOKEHHE.
Hcnonb3yiTe xKecThl.

. VYo6enurech, uTo Bac noHsuM. He cTecHsiTeCh CIIPOCUTS, MOHSUI JIN Bac COOECEIHUK.

. Ecnu BbI coobuiaere nHpopMaiuio, KoTopasi BKIOYaeT B ce0s HOMEp, TeXHUUYECKHH WIIn

JPYTOH CIIOXHBIA TEPMHH, apec, HAMUIINTE €€, COOOIHTE M0 (haKCy WIH DJICKTPOHHOH MOYTE WIIH
TOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.

. Eciu cymecTByloT TpPyJHOCTH INPU YCTHOM OOLIEHHH, CIPOCUTE, HE OyIeT JM Mpolle
NIEPENUCHIBATHCS.
. He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OonpmMX WM MHOTOJIOAHBIX

MOMEIIEHUSX TPYTHO OOIIATHCS C JIFOJAbMHU, KOTOPBIE TUIOXO CIBIIIAT. SIPKOE CONHIIE UM TEHb TOXE
MOTYT OBITH Oapbepamu.

. OdeHb YacTO TIIyXHE JIOAM HCHONB3YIOT SI3bIK >kecToB. Ecnu Bl oOmaerech uepes
nepeBounKa, He 3a0yabTe, 4TO OOpamaThbCs HAAO0 HEMOCPEACTBEHHO K COOECeIHHKY, a He K
MIEPEBOTUHKY.

. He Bce monu, KOTOpbIe TUIOXO CHBIIIAT, MOTYT YUTaTh Mo rybam. Bam mydme Bcero
CIPOCHUTH 00 3TOM TNpu MepBoit BcTpede. Ecnu Bai cobecennuk obnagaer

3THUM HaBBIKOM, HY)KHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX IMpaBwil. [[OMHUTE, YTO TOJBKO TPH W3
JIECSITH CJIOB XOPOIIIO MPOYUTHIBAOTCS.

® HY)KHO CMOTPETh B JIMIOO CO6€C€I[HI/IKy U TOBOPHUTH SACHO W MCIJICHHO, HCIIOJb30BATH
IMPpOCTBIC Cl)pa3bl 1 n3deraTh HECYIICCTBCHHBIX CJIOB.
® HY)KHO HCIIOJIB30BATh BBIPAXKCHUC JIULA, JKECThI, TCJIOABUIKCHHNA, €CJIN XOTUTC NOAYCPKHYTH

WJIU TIPOSICHUTB CMBICTI CKa3aHHOTO.
[IpaBuiia sTukera npu OOLIEHUH C MHBAIWJIAMHU, UMEIOIIMMHU 33J€PKKY B Pa3BUTUU U MPOOIEMbI
OO0IIIEeHUs], YMCTBEHHbIE HAPYIICHUS:

. Hcnonb3yiTe TOCTYIHBIN SI3bIK, BEIPAKAUTECh TOYHO U IO CYTH JEJa.

. N36eraiiTe clI0BECHBIX IITAMIIOB U 0Opa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He gymaiite, 4To Bac He IOWMYT.

. Nudopmupys o6 yciayrax, KOTOpble MOXKET MOJIYYUTh HWHBAJIN[, PacCKa3blBaliTe BCE «II0

maram». Jlaiite BameMy coOeceIHUKY BO3MOXKHOCTb OCMBICIIUTE KaXKIbIH IIar Mocje TOro, Kak Bbl
MH(OPMHUPOBAIIHU €TO.

. HcxoauTe U3 TOro, 4TO B3pOCIBIN YETIOBEK € 3aJAE€PKKOM B Pa3BUTHU UMEET ONPEAEIEHHBIN
OTIBIT, KaK ¥ JIF000M Ipyroi B3pOCIbIid YeTOBEK.



. Ecnmu HeoOxomumo, ucnonb3yiTe wunoctpauud wid Qotorpaduu. byapre TroToBBI
MOBTOPHUTH HECKOJIBKO Pa3, €CIIN Bac C MEPBOTO pa3a He MOHSIIH.

. OO0paraiiTech ¢ 4eTOBEKOM ¢ MPOOIeMaMy Pa3BUTHSI TOYHO TaK JKe, KaK BBl ObI 00Opamiaimch
¢ moObIM ipyruM. B Gecene oOcyxnaiite Te ke TEMbI, Kakhe BB 00CYKJaeTe C APYTHMH JIIObMH.
Hanpuwmep, noroay, nociennue coObITHS.

. OOparmaiiTech HEMTOCPEIACTBEHHO K COOECETHUKY, a HE K €T0 COIPOBOXKAAIONIEMY.

. [ToMHUTE, YTO JIOAM C 3aACPKKOW B PA3BUTUHU JIEECIIOCOOHBI W MOTYT IOJIHUCHIBATH
JTOKYMEHTBI, 1aBaTh COTJIaCHe Ha MEJUIMHCKYIO IIOMOIIb H T.JI.

[TpaBuia sTHKETa IpU OOIIEHUH ¢ UHBAJTUIaMHU, UMEIOIIMMHU TICUXUYECKHUE HAPYIICHUS:
[Icuxuyeckue HapyLIEHUS — HE TO XK€ caMoe, YTO MPOOJIEeMBI ¢ 33aJep)KKOH B pa3BuTuu. Jlroam c
NCUXWYECKUMHU  MpOoOJeMaMHd MOTYT  HCHBITHIBATh  AMOIMOHAIBHBIE  PAcCTPOMCTBA WU
3aMeIIaTeNbCTBO, OCIOKHSIONINE MX JKU3Hb. Y HUX CBOI 0COOBI M N3MEHUYMBBIA B3IJISA HA MUD.

. He Hamo mymarb, 4TO JIFOJM C TICHXWYCCKUMH HAPYIICHUSIMH O0SI3aTEIIBHO HYXIAIOTCS B
JOTIOJTHUTEIFHOM MTOMOIIH M CIICIIHAIBHOM OOpaIlieHUH.
. OO0partaiitech ¢ JIIOABMHU C MCUXWYECKUMH HAPYIICHUSIMHU KakK € JIMYHOCTAMU. He Hyx HO

Je7aTh MPEeKACBPEMEHHBIX BBIBOJOB Ha OCHOBAHHMH OIbITA OOLICHUS C JAPYTUMH JIIOJIBMH C TaKOM
xe (hOpMOif MHBAIHUTHOCTH.

. He cnenyer aymatb, 4TO JIIOJU ¢ NCUXUYECKUMHU HAPYLICHUSAMHU OoJiee IPYTUX CKJIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BBl pykenroOHbI, OHU OYyAyT YyBCTBOBATH Ce0s CIOKOIHO.

. HeBepHo, 4TO JItO[U € MCUXUUYECKUMH HApYILIEHUSIMHU UMEIOT IpoOIeMbl B TOHUMaHUU WIN
HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIO/IEH.

. Ecnu denoBek, UMEIOIUI IICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOJKETE CENaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3ko ¢ 4eI0BEKOM, MMEIOLIUM IICUXMUYECKUE HapyLIeHHUs, Jake eclid y Bac

€CTb JJIs1 OTOIrO OCHOBAHUS.
HpaBHna OTHKECTA IIpH 06IJ_IGHI/II/I C UHBAJINAOM, UCHBITHIBAOIIIUM 3aTPYAHCHHUA B PCUU:

. He urnopupyiite sronei, KOTOPBIM TPYIHO T'OBOPHUTH, IOTOMY YTO IIOHATH MX — B BalllUX
UHTEpecax.

. He nepebuBaiite u He mompaBisdiiTe YyeloBeKa, KOTOPBIM UCHBITHIBAET TPYAHOCTH B PEYH.
HauuHaiiTe roBOpUTH TOJBKO TOT/A, KOTJIa YO€IUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICIb.

. He nbITaiitech ycKOpUTh pasroBop. byapTe roToBsl K TOMY, 4TO pasroBOP C YEJIOBEKOM C
3aTpy/ZHEHHOH! peublo 3aiiMeT y Bac 0OJbIle BpeMEHH.

. CMmoTpute B JUI0 COOECETHUKY, MOAJAEPKUBATe BU3yalbHBIM KOHTakT. OTaaiite 3ToM
Oecefie Bce Ballle BHUMaHHUE.

. He nymaiite, 4To 3aTpyIHEHHsI B p€UYH — [10KA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.
. CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

. He nputBopsiiTecs, eciau Bbl HE MOHSIN, YTO BaM cKa3anu. He crecHsalTech epecnpoCuThb.

Ecnu Bam cHOBa He yJnanoch MOHSTH, MOMPOCUTE MPOU3HECTH CIIOBO B 0oJiee MEAJIEHHOM TEMIIE,
BO3MOJKHO, IO OYKBaM.

. He 3a0piBaiiTe, 4TO 4YelOBEKYy C HaApYIIEHHOHW peubl0 TOXKE HYXKHO BbICKa3aThcs. He
nepeduBaiTe ero u He mojaasisiiTe. He Toponute ropopsiero.
. Ecnu y Bac BO3HHKAIOT MpoOieMbl B OOLIECHUH, CIIPOCUTE, HE XOYeT JIM Ball COOeCeTHHK

UCIOJIb30BaTh APYroi crnocol — HamucaTh, HareyaTarh.



